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Premium Extended Warranty 
R-Series, PL-Series, Paradigm, & Climate Control R-Series Compressor Packages  
 
The extended warranty is available on all new Gardner Denver R-Series (includes Climate Control packages utilizing R-Series pump), PL-Series, 
and Paradigm packages shipped after February 1st, 2019. To receive the extended warranty, the requirements listed below must be performed 
and documented during the full warranty period. In the event of a claim under this warranty, documentation may be requested to be provided 
evidencing full compliance with this requirement.  

 
PREMIUM EXTENDED WARRANTY PERIOD  
Gardner Denver (the “Company”) shall warrant the components identified below to be free of defects in material and workmanship for the 

warranty period. Normal wearing components and servicing of these items is not covered under the Premium Warranty. The Company’s 

obligation under this warranty is limited to repairing or, at its option, replacing, during normal business hours at an authorized service facility of 

the Company, any part which in its sole judgment proved not to be as warranted within the applicable warranty period as follows. Regular 

maintenance in accordance with the service manual and use of genuine Gardner Denver OEM parts and lubricants is required. 

COMPONENT PREMIUM WARRANTY COVERAGE DETAILS 

Package 
24 months from startup or 30 months from date of 
shipment from Company, whichever occurs first 

All components within the package (i.e. pressure switch, starter, control 
panel, cooler, etc.), excluding normal wear items 

Pump – Package  
72 months from startup or 78 months from date of 
shipment from Company, whichever occurs first 

Applies to pump only, excludes head valves which are warranted for first 
year only. 

Electric Motors 
24 months from startup or 30 months from date of 
shipment from Company, whichever occurs first 

For nonstandard motors, the original manufacturer’s warranty will take 
precedence 

Gasoline & Diesel 
Engines 

Warranted by engine manufacture to the extent of 
their warranty terms and conditions 

For nonstandard engines, the original manufacturer’s warranty will take 
precedence 

Air Receivers 
24 months from startup or 30 months from date of 
shipment from Company, whichever occurs first 

Must be installed properly with Company vibration isolators 

Dryers 
24 months from startup or 30 months from date of 
shipment from Company, whichever occurs first 

Applies to dryers purchased as part of the AirStation package (R-Series 
only) 

Labor 

Package/Electric Motor/Air Receivers: 24 months 
from startup or 30 months from date of shipment 
from Company, whichever occurs first 
 
Pump (Package): 72 months from startup or 78 
months from date of shipment from Company, 
whichever occurs first 

Service will be provided by Company representative or authorized service 
personnel, for repair or replacement of any product or part which in the 
Company’s sole judgement is proved not to be as warranted.  Labor shall 
be limited to the amount specified in the Company’s labor rate schedule.  
All costs of transportation of product, parts, and repaired or replacement 
parts claimed not to be as warranted to and from such service facilities 
shall be borne by the Purchaser.  The Company may require the return of 
any part claimed not to be as warranted to one of its facilities as 
designated by Company, to establish a claim under this warranty (Return 
freight eligible for consideration for reimbursement).  Replacement Parts 
provided under the terms of the warranty are warranted for the 
remainder of the original warranty period. 

 
PREMIUM EXTENDED WARRANTY REQUIREMENTS:  
1. The appropriate Premium Warranty Kit must be purchased at the same time as the compressor package from an authorized Gardner 

Denver account.  This warranty kit will include all the Gardner Denver OEM filters and oil needed for 6 oil and filter changes. (Duplex 
machines would require two kits, one for each pump.) 
 

2. The Premium Warranty Registration must be submitted to Gardner Denver within 30 days of the compressor package start-up date.  To 
complete the registration go to https://www.gardnerdenver.com/en/gdproducts,go to Low Pressure Reciprocating Products, click on 
Premium Extended Warranty Registration to fill out the required information. 

a. Failure to accurately and completely fill out the registration will void the Premium Warranty. 
 
3. Maintenance should be performed in accordance with the service manual and at a minimum per the chart outlined below.  Frequency of 

oil and filter change can be dependent upon ambient operating conditions and duty cycle, adherence to installation and operating 
requirements outlined in the manual should be followed. 

Component Change Interval 

Oil Every 12 months ¹  

Air Filter Every 12 months 

Oil Filter (PL Only) Every 12 months 
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1. Compressor is shipped with standard AEON, to ensure proper break-in period, oil should be changed after 100 hours of run 

time.  After break-in the pump should be converted to AEON Synthetic.  
 
4. The use of approved Gardner Denver lubricants is required to maintain warranty, the following lubricants are the only approved oil:  AEON 

Synthetic, AEON Synthetic FG 

 
5. A log of all maintenance and general repairs performed must be maintained with the corresponding dates. This includes the following 

changes: air filter, oil filter, and lubricant.  
 

PREMIUM WARRANTY REGISTRATION INSTRUCTIONS: 
To receive the Premium Warranty, the registration must be completely and accurately filled out.  Shown below are additional directions on 
how to properly complete the registration: 

1. Go to https://www.gardnerdenver.com/en/gdproducts  
 

2. Click on Low Pressure Reciprocating Compressors 
 

3. Click on the “Premium Extended Warranty Registration” link, located on the main homepage. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Fill out the listed fields with accurate information.  
 

5. Within the registration there are two fields for the compressor “Model Number” and “Compressor Package Serial Number”, both can 
be located on the ID tag found on the baseplate, as shown in the image below. 
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6. Within the registration there is a field “Extended Warranty Kit Serial Number”. The kit serial number can be found on the outside of 
the box containing the replacement filter elements and listed just below the QR code, as shown in the image below.  Make sure to 
enter the part number and the unique code during registration 

 
 
 
 
 
 
 
 
 
 
 
NO WARRANTY IS MADE WITH RESPECT TO:  
1. Any product which has been repaired or altered in such a way, in the Company’s sole judgement, as to affect the product adversely  

2. Any product which has, in the Company’s sole judgement been subject to negligence, accident, improper storage, or improper installation or 
application  

3. Any product which has not been operated or maintained in accordance with the recommendations of the Company  

4. Any reconditioned or prior owned product  
5. Warranty is non-transferrable 
 
PREMIUM WARRANTY PLAN DISCLAIMER  
GARDNER DENVER RESERVES THE RIGHT TO CHANGE THE PREMIUM WARRANTY PLAN AND/OR REQUIREMENTS AS DEEMED APPROPRIATE BY THE COMPANY. GARDNER DENVER 
RESERVES THE RIGHT TO REFUSE PARTICIPATION IN THE PREMIUM WARRANTY PLAN TO ANY DISTRIBUTOR AND/OR END CUSTOMER OF THE COMPRESSOR. THIS PREMIUM WARRANTY 
PLAN IS SUPPLEMENTAL TO THE STANDARD WARRANTY. COMPANY MAKES NO OTHER WARRANTY OR REPRESENTATION OF ANY KIND, EITHER EXPRESS OR IMPLIED. THE FOREGOING 
WARRANTY IS EXCLUSIVE AND IT IS EXPRESSLY AGREED THAT, EXCEPT AS TO THE TITLE, COMPANY MAKES NO OTHER WARRANTIES EXPRESSED, IMPLIED, OR STATUTORY, INCLUDING 
ANY IMPLIED WARRANTY OF MERCHANTABILITY. THIS WARRANTY SHALL NOT BE EFFECTIVE AS TO ANY CLAIM WHICH IS NOT PRESENTED WITHIN 30 DAYS AFTER THE DATE UPON 
WHICH THE PRODUCT IS CLAIMED NOT TO HAVE BEEN AS WARRANTED. ANY ACTION FOR BREACH OF THIS WARRANTY MUST BE COMMENCED WITHIN ONE YEAR AFTER THE DATE 
UPON WHICH THE CAUSE OF ACTION OCCURRED.  
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